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NATASHA CREATIONS CO., LTD.

MANAGES WATER USE, WATER QUALITY AND WASTEWATER UNDER RESPONSIBLE
JEWELLERY COUNCIL CODE OF PRACTICES STANDARD 2024 (COP 2024) PROVISIONS 25, 27
AND 28 AND RESPONSIBLE JEWELLERY COUNCIL LABORATORY GROWN MATERIAL
STANDARD 2025 (LGMS 2025) PROVISIONS 23, 25 AND 26 TO IMPROVE EFFICIENCY AND
REDUCE IMPACTS ON WATER RESOURCES, ECOSYSTEMS AND OTHER USERS.
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COVERAGE INCLUDES THE HEAD OFFICE, GEMOPOLIS FACTORY, CONTROLLED
ACTIVITIES AND POTENTIAL OFF-SITE IMPACTS. THE RJC MANAGEMENT REPRESENTATIVE
OVERSEES THE POLICY. ENVIRONMENTAL PERSONNEL, PRODUCTION AND MAINTENANCE
MANAGE WATER AND WASTEWATER, SUPPORTED BY INVOICE RECORDS FROM
ACCOUNTING.
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MEET LEGAL, PERMIT AND ESTATE WASTEWATER ACCEPTANCE CONDITIONS. ASSESS
SOURCES, SCARCITY, QUANTITY, QUALITY, DISCHARGE POINTS, CUMULATIVE AND LEGACY
IMPACTS, AND CURRENT AND FUTURE USES. DEFINE SIGNIFICANCE CRITERIA AND REVIEW
AT LEAST ANNUALLY OR AFTER PROCESS CHANGES.

LLﬂﬂd‘ﬂHi‘ﬂﬂﬂﬁ‘dﬂ‘li’]LﬁﬂL%J"]i‘z‘]_luﬁfluﬂﬂ’l\?’ﬂ‘aﬂﬂqﬂﬂ"l??3Uﬂﬂ§ﬂﬁwdéaﬂLLQﬁ§®N Wilsznanas
faugaavnssuuiaLlszndlng 7 0202567 e ﬁquummmﬁmﬁ"qiﬂiumfra‘zmﬂﬁyﬁ CHLXVEEART
Snifnindadaunansluliaugaamnss uszdewlaienzaasfiane fldfuanuiias AMuuAgALiL
fireting wsnfimes Al uazArmouulunzfiaunguune whenmsaaluayaeldiunmanand

AT M9

DISTINGUISH WASTEWATER ENTERING THE ESTATE'S CENTRAL TREATMENT SYSTEM
FROM EFFLUENT DISCHARGED TO THE ENVIRONMENT. APPLY INDUSTRIAL ESTATE
AUTHORITY OF THAILAND NOTIFICATION NO. 029/2567 ON GENERAL STANDARDS FOR
DISCHARGE OF WASTEWATER INTO CENTRAL WASTEWATER TREATMENT SYSTEMS IN
INDUSTRIAL ESTATES AND APPLICABLE SITE CONDITIONS. RECORD SAMPLING POINTS,
PARAMETERS, FREQUENCIES AND LIMITS; CHECK GROUNDWATER PERMITS WHERE
RELEVANT.
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RECORD WITHDRAWAL, PROCESS USE, REUSE AND DISCHARGE IN CUBIC METRES

FROM METERS OR DOCUMENTED ESTIMATES. MAINTAIN A WATER BALANCE, INVESTIGATE
DISCREPANCIES AND TRACK MONTHLY TOTALS AND SUITABLE PRODUCTION INTENSITY.
KEEP COSTS SEPARATE FROM VOLUMES; A LOWER WATER BILL ALONE DOES NOT
DEMONSTRATE LOWER CONSUMPTION.
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REPAIR LEAKS, IMPROVE WASHING AND REUSE WATER WHERE SAFE. SET TARGETS
AGAINST A MANAGEMENT-APPROVED BASELINE. KEEP CHEMICAL AND METAL-BEARING
WASTEWATER SEPARATE FROM STORMWATER AND MONITOR QUALITY ACCORDING TO RISK
AND APPLICABLE CONDITIONS. CONTROL NON-COMPLIANT DISCHARGES, NOTIFY
RELEVANT PARTIES AND CORRECT THE CAUSE BEFORE RESUMING NORMAL OPERATION.
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PREPARE FOR DROUGHT, FLOODING, TREATMENT FAILURE AND SPILLS, LINKING

CONTROLS TO BUSINESS CONTINUITY. ASSIGN AUTHORITY TO STOP DISCHARGE, RESERVE
CONTAINMENT, ESTATE NOTIFICATION AND VERIFICATION BEFORE RESTART. DO NOT
DILUTE WASTEWATER TO EVADE QUALITY CONTROLS.
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IDENTIFY WATER USERS, RIGHTS HOLDERS, ESTATE AUTHORITIES AND AFFECTED
COMMUNITIES. FOR SIGNIFICANT ADVERSE IMPACTS, COLLABORATE ON SUSTAINABLE
PRACTICES AT SITE OR CATCHMENT LEVEL WHERE RELEVANT. IF AGREEMENT CANNOT BE
ACHIEVED, IMPLEMENT AVOIDANCE OR MITIGATION MEASURES AND OBTAIN INDEPENDENT

VERIFICATION AS REQUIRED.
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TRAIN RELEVANT STAFF AND CONTRACTORS. PUBLICLY REPORT WITHDRAWAL,
EFFICIENCY AND OUTCOMES ANNUALLY WHERE COP 28.2 OR LGMS 26.2 APPLIES, STATING
BOUNDARIES, MEASUREMENT METHODS AND LIMITATIONS. THE RJC MANAGEMENT
REPRESENTATIVE REVIEWS EFFECTIVENESS AT LEAST ANNUALLY. RETAIN RECORDS FOR AT
LEAST FIVE YEARS OR THE LONGER LEGAL PERIOD.



. @ a - - v NATASHA
uTEl‘l.I’]EIﬂ’}%‘ﬂ']ﬂ‘LI@ BLARLASUTUITAANITNTNEINTUN H('mc.\'mms

(Water Governance and Resource Management Policy) -
Page5/6

wlsdieeqifeudatiunuteiiznig RIC Hau ISIRAA@NATASHA-CREATIONS.COM visa 02-

234-9900 131 Snemnnay fuisaalsslineuld wazluisndndvs ldaanisnieuan

CONCERNS MAY BE RAISED WITH THE RJC MANAGEMENT REPRESENTATIVE AT
ISIRAA@NATASHA-CREATIONS.COM OR +66 2 234 9900. CONFIDENTIALITY, NON-
RETALIATION AND ACCESS TO EXTERNAL REMEDIES ARE PROTECTED.
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USE ISO 14001:2026 ENVIRONMENTAL MANAGEMENT SYSTEMS - REQUIREMENTS
WITH GUIDANCE FOR USE AS AN APPROPRIATE REFERENCE. LINK ENVIRONMENTAL, SOCIAL
AND GOVERNANCE (ESG) ACTIONS TO UNITED NATIONS SUSTAINABLE DEVELOPMENT
GOALS (SDGS) 6 AND 12 USING MEASURED VOLUMES, EFFICIENCY AND EFFLUENT RESULTS.
THIS REFERENCE DOES NOT CLAIM CERTIFICATION.
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APPLY THE PERSONAL DATA PROTECTION ACT B.E. 2562 (PDPA) TO WATER-USER
SURVEYS AND COMPLAINTS. EXPLAIN PURPOSES, MINIMISE DATA, LIMIT ACCESS AND
RETENTION, AND PUBLISH AGGREGATED FINDINGS WHERE FEASIBLE. IMMEDIATELY
ESCALATE SUSPECTED PERSONAL DATA BREACHES.
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CONTENT AND REFERENCES REVIEWED ON 28 SEPTEMBER 2026 ; THE ORIGINAL
ANNOUNCEMENT AND EFFECTIVE DATE ARE RETAINED.
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ANNOUNCEMENT AND EFFECTIVE DATE: 29 SEPTEMBER 2026
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