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NATASHA CREATIONS CO.LTD. CONTROLS GEMSTONE SCREENING, EXTERNAL
TESTING AND REPORTS TO PREVENT UNDISCLOSED MATERIALS UNDER RESPONSIBLE
JEWELLERY COUNCIL CODE OF PRACTICES STANDARD 2024 (COP 2024) PROVISIONS 29 AND
31 AND RESPONSIBLE JEWELLERY COUNCIL LABORATORY GROWN MATERIAL STANDARD
2025 (LGMS 2025) PROVISIONS 27 AND 28. THIS POLICY COVERS RECEIPT, PRODUCTION,
STORAGE, DISPATCH AND RETURNS AT THE HEAD OFFICE AND FACTORY.
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QUALITY CONTROL DEFINES TESTING AND AUTHORISES RESULTS. PURCHASING
OBTAINS WRITTEN SUPPLIER WARRANTIES ON MATERIAL IDENTITY AND TREATMENTS.
WAREHOUSE AND PRODUCTION IDENTIFY EACH LOT, CONTAINER AND STATUS,
SEGREGATING NATURAL, LABORATORY-GROWN, IMITATION AND PENDING-TEST MATERIALS
TO PREVENT SUBSTITUTION OR MIXING.
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DOCUMENT A RISK-BASED PROTOCOL COVERING SUPPLIER RISK, MATERIAL, SIZE,
COLOUR, LOOSE OR SET STONES AND EQUIPMENT LIMITATIONS. DEFINE TESTING POINTS,
COVERAGE, ACCEPTANCE CRITERIA AND THE BASIS FOR SAMPLING OR FULL TESTING. TEST
AT LEAST ONCE AT A POINT AFTER WHICH UNDISCLOSED MATERIAL CANNOT BE
INTRODUCED BEFORE SALE, NORMALLY BEFORE DISPATCH.
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DISCLOSE THE TESTING PROTOCOL AND REFERRAL PROCESS TO BUSINESS CLIENTS.
RETEST AFTER ANY ACTIVITY THAT REINTRODUCES SUBSTITUTION RISK. A SCREENING PASS

MUST NOT BE USED TO CERTIFY CHARACTERISTICS OUTSIDE THE INSTRUMENT’S VALIDATED
CAPABILITY.
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USE SUITABLE INSTRUMENTS, REFERENCE SAMPLES, PERFORMANCE CHECKS,

MAINTENANCE AND CALIBRATION WHERE NEEDED. RECORD RESULTS AND LIMITATIONS.
ASSESS PERSONNEL COMPETENCE AND PROVIDE TRAINING AFTER METHOD OR
TECHNOLOGY CHANGES. SELECT COMPETENT EXTERNAL PROVIDERS WHOSE METHODS
COVER THE TASK, VERIFYING ACCREDITATION SCOPE WHENEVER ACCREDITATION IS
CLAIMED.
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FOR A LABORATORY CLAIMING ACCREDITATION TO ISO/IEC 17025:2017 GENERAL
REQUIREMENTS FOR THE COMPETENCE OF TESTING AND CALIBRATION LABORATORIES,
VERIFY VALIDITY AND COVERAGE OF THE ACTUAL METHOD, MATERIAL AND TEST. MAINTAIN
SAMPLE CUSTODY, CONDITION AND REPORT-TO-PRODUCT TRACEABILITY. LABORATORY
ACCREDITATION DOES NOT AUTOMATICALLY CERTIFY EACH PRODUCT.
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QUARANTINE REFERRALS, INCONCLUSIVE RESULTS AND DISCREPANCIES ; STOP USE
AND DISPATCH PENDING COMPETENT CONFIRMATION. NEVER DEFAULT TO A NATURAL
CLASSIFICATION. INVESTIGATE CONFIRMED ERRORS, NOTIFY AFFECTED PARTNERS,
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CORRECT LABELS OR DOCUMENTS AND RECALL PRODUCTS WHEN NECESSARY,

FOLLOWED BY CORRECTIVE ACTION.
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LINK LOT ID, COUNT OR WEIGHT, DATE, OPERATOR, INSTRUMENT, METHOD, RESULT,
LIMITATIONS AND AUTHORISATION TO THE PRODUCT. CLEARLY QUALIFY GEMSTONE NAMES
WITH “LABORATORY-GROWN" OR OTHER ACCEPTED TERMINOLOGY WHERE APPLICABLE.
DISCLOSE RELEVANT TREATMENTS AND CARE INFORMATION; DO NOT MAKE BLANKET
NATURAL OR UNTREATED STATEMENTS WITHOUT EVIDENCE.
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IF THE COMPANY ISSUES GRADING, ANALYSIS, RESEARCH OR APPRAISAL REPORTS,
IT MUST IMPLEMENT THE ADDITIONAL MANAGEMENT AND TECHNICAL CONTROLS OF COP
31 OR LGMS 28. DISCLOSE CONFLICTS, GRADING METHODS AND LIMITATIONS, DISTINGUISH
NATURAL AND LABORATORY-GROWN REPORTS, AND NEVER PRESENT INTERNAL
SCREENING AS INDEPENDENT CERTIFICATION.
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ENSURE CONSISTENT AND ACCURATE CLAIMS ACROSS LABELS, INVOICES, REPORTS

AND ONLINE CONTENT, APPLYING RELEVANT CONSUMER-PROTECTION AND DESTINATION-
MARKET REQUIREMENTS. CHECK REPORT LIMITATIONS AND MATERIAL STATUS BEFORE
DISPATCH, CORRECT INACCURATE CLAIMS AND PROMPTLY INFORM AFFECTED PARTIES.
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RETAIN RECORDS FOR AT LEAST FIVE YEARS, OR LONGER IF LEGALLY REQUIRED.
THE RJC MANAGEMENT REPRESENTATIVE AND QUALITY CONTROL REVIEW EFFECTIVENESS
AT LEAST ANNUALLY AND AFTER INCIDENTS. CONCERNS MAY BE RAISED WITH THE RJC
MANAGEMENT REPRESENTATIVE AT ISIRAA@NATASHA-CREATIONS.COM OR +66 2 234 9900.
CONFIDENTIALITY, NON-RETALIATION AND ACCESS TO EXTERNAL REMEDIES ARE
PROTECTED.
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LIMIT CUSTOMER, TESTER AND COMPLAINANT DATA UNDER THE PERSONAL DATA
PROTECTION ACT B.E. 2562 (PDPA). DEFINE PURPOSES, LAWFUL BASES, ACCESS AND
RETENTION. USE CODED IDENTIFIERS FOR EXTERNAL SAMPLES WHERE FEASIBLE,
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SAFEGUARD OVERSEAS TRANSFERS AND IMMEDIATELY ESCALATE SUSPECTED DATA

BREACHES.
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REFERENCES REVIEWED ON 28 SEPTEMBER 2026
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ANNOUNCEMENT AND EFFECTIVE DATE : 29 SEPTEMBER 2026
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